
 
Frequently Asked Questions 

When is Volunteer Conference and Celebration (VCC)? 

The Volunteer Conference and Celebration will take place Saturday, Aug. 25 at the San Diego 

Convention Center. The conference portion is 8 a.m.-4:15 p.m.; check-in opens at 8 a.m. The 

celebration is 5-7 p.m.; check-in opens at 4:15 p.m..  

 

When can I register? 

Early bird registration will be available Monday, June 4-Sunday, July 15. Registration closes 

Sunday, Aug. 17, 11:59 p.m. PST.    

 

What is the conference? 

The conference includes two morning breakout sessions and two afternoon sessions. You can 

choose from more than 60 options, touching on a variety of current, relevant topics. Find 

information, including detailed session descriptions, on our VCC page. 

 

How are my breakout sessions determined? 

When you register, you will select your choices for Sessions A, B, C, and D (A and B sessions 

are in the morning, and C and D sessions are offered in the afternoon). Capacities are limited. 

The conference also includes a welcome and access to a variety of vendor booths throughout 

the morning.  

 

When will the community partner exhibitor booths be open? 

We are proud to partner with hundreds of community agencies; over 30 will be on site at the 

conference. Exhibitors will be open and on display from 8 a.m.—2 p.m. You can also choose to 

visit the community partners during Session A or B. Make that selection when you register. You 

will not be able to take a learning session during that time. 

 

Will the Girl Scout store be available? 

Yes, the Girl Scout San Diego store will be open all day from 8 a.m.—5 p.m. in room 11A. There 

will be an assortment of sale items, new debuting items and much more.  Stop by for exclusive 

VCC deals!  

 

 

 

 

 

 

 

http://visitsandiego.com/
http://visitsandiego.com/
http://www.sdgirlscouts.org/vcc


 
What is the Spirit Stick criteria?  

Judges for the Service Unit Spirit Stick will be looking for: 

 Energy level 

 Attitude 

 Participation and engagement in the event 

 Demonstration of commitment to the Girl Scout Promise and Law 

Read the history of the Spirit Stick. Please note: Last year's Spirit Stick recipients are not 

eligible; previous years’ winners are qualified to win again.   

 

Is there a theme for the day? 

No. We encourage each service units to showcase its individual spirit.  

What should I bring to the conference? 

Consider bringing a training card if you want to keep records, a pen or other writing instrument, 

note pad, a reusable water bottle, and a phone or camera to capture the moments.  

 

Wil there be a location I can store (coat check) my items if I wanted to change for the evening?  

The Girl Scout store, room 11A, will have a bag check available from 8 a.m.—5 p.m. with 

changing rooms for transitioning from the conference portion to the evening celebration. FREE 

of charge!  

What are SWAPS?  

Girl Scouts often make small tokens of friendship to exchange with the Girl Scouts they 

meet while traveling. These little gifts are called “SWAPS,” which stands for “Special 

Whatchamacallits Affectionately Pinned Somewhere.” Read more basic information on 

SWAPS.  

 
Should I bring SWAPS to this year’s Volunteer Conference and Celebration?  

Exchanging SWAPS at VCC is a wonderful tradition. You are welcome to bring some and join 

the fun! 

Where can I share photos on social media?  

We encourage photo sharing! Here are a few popular hashtags: #sdgirlscouts #cookieboss 

#GSVCC2018. Stay tuned for a few more ways to stay socially connected. Tag us on Instagram 

@sdgirlscouts. 

 

 

 

http://www.sdgirlscouts.org/content/dam/girlscouts-sdgirlscouts/documents/volunteer/About%20the%20Spirit%20Stick.pdf
http://www.girlscouts.org/en/about-girl-scouts/traditions.html


 
What is the Cookie Preview? 

The Cookie Preview area provides a sneak peak of the tasty fun in store for 2019!  We’ll reveal 

the 2019 girl rewards lineup, share delicious activity ideas, and have Girl Scout Cookies on site 

to fill your cravings.  We can’t wait to see you!  

 

What is the celebration? 

The evening celebration is an opportunity for our Girl Scout San Diego volunteers to gather 

together in one room and enjoy a plated dinner, keynote presentations and annual awards 

ceremony. The recognitions presented at the celebration include high honors such as the 

Thanks Badge and Honor Pin. Every year, Girl Scout volunteers nominate and endorse their 

peers for these awards. Our Recognitions Task Group carefully reviews nominations over the 

course of several months. 

 

Last year (at the celebration only), there was a cart to purchase adult beverages. Will there be 

one this year?  

Yes, there will be a cash only station cart at the Volunteer Celebration.  

 

Do I have to attend both the conference and the celebration? 

You can attend just the conference, just the celebration or both. It’s up to you!  

 

Is VCC held at the same venue every year? 

Girl Scouts San Diego bids out the venue each year. We consider a minimum of three locations 

to ensure the best possible combination of service, accommodations and price.  

 

Why the San Diego Convention Center? 

This event just keeps growing — in attendees and in available workshops. The Convention 

Center has the space necessary for VCC, and, more importantly, will provide exceptional 

customer service to our deserving volunteers. The San Diego Convention Center is thrilled to 

hold this event at their venue for a third time in a row, and showed their support for Girl Scouts 

by accommodating our vision within our budget.   

   

Does the Convention Center provide the venue or food services free of charge? 

No. The convention center has fees that are dependent on capacity. Girl Scouts San Diego 

supplements the cost of this event by covering 60-70 percent of the per person fee.  

 

 

 

 



 
Where do I park? 

The best way to get to this year’s VCC is to take the trolley! More information on taking the 

trolley, including stop info and how to purchase a ticket, can be found in our driving instruction 

sheet. If you decide to drive, we encourage you to carpool. GSSD will pay for your parking if you 

ride with 3 or more! The parking daily rate will range from $15-$25, because this is a special 

event.  

If I am being dropped off at the Convention Center, which lobby is closest to the Girl Scout 

activities?  

The best drop-off location is located on the West side of the building, City Side (Harbor Drive) is 

Lobby B.  

Which trolley exit do I take? 

There are two trolley stops near the convention center; the closest one to Lobby B is called the 

“Convention Center” stop.  

 

How much does VCC cost for the attendee? 

Early bird registration (6/3-7/15): Conference $30 Celebration $10 Both $35 

Registration after 7/15:  Conference $40 Celebration $10 Both $45 

 

Fees shown are for current members. Non-members include an additional $25 for adult Girl 

Scout membership. Girl Scouts San Diego supplements 60-70 percent of the actual cost for the 

conference and celebration. 

 

Why is there a fee? 

Girl Scouts San Diego makes a conscious effort to provide an innovative, interactive and 

informative Volunteer Conference and Celebration while adhering to the constraints of a tight 

budget; please note that Girl Scouts San Diego does not profit financially from this event.  

 

Why is there a fee for the Volunteer Celebration? 

The cost of the celebration has always been included in the conference price. In an effort to be 

open about the cost and to illustrate the importance of both events, we separated the cost for 

ease of registration. With early bird pricing and regular pricing Girl Scouts San Diego still 

supplements 60-70 percent of the actual cost for the conference and celebration.  

 

 

 

 

 

 

http://www.sdgirlscouts.org/content/dam/girlscouts-sdgirlscouts/documents/volunteer/VCC%20Info%20Sheet%20Driving%20Instructions.pdf
http://www.sdgirlscouts.org/content/dam/girlscouts-sdgirlscouts/documents/volunteer/VCC%20Info%20Sheet%20Driving%20Instructions.pdf


 
Is financial assistance available? 

Financial assistance is available for those who qualify. Online registration for financial 

assistance is not available; use the printable form. When you register for the conference, you 

can check the box that reads, “I am requesting financial assistance. Include 50% of fee with 

registration.” If you have any questions regarding your registration, please contact 

customercare@sdgirlscouts.org. Note: You can also use a portion of your troop funds to 

supplement some of the cost of attending the conference. Your girls will benefit from what you 

learn! 

 

Where can I find more information? 

You can visit our VCC page for more information, as it develops. If you have any additional 

questions, you can email training@sdgirlscouts.org or call (619) 610-0741. 

  

 

 

mailto:customercare@sdgirlscouts.org
http://www.sdgirlscouts.org/vcc
mailto:training@sdgirlscouts.org

